Our primary objective at Thompson’s Point is the continued health and safety of our guests, tenants,
employees and vendors. Because of this, we have implemented the following policies in response to
COVID-19:
Campus Protocol
1. Thompson’s Point Managers will be up to date with current CDC and municipal regulatory
practices and have the authority to require that these practices be followed by our guests.
2. Employees are instructed to monitor themselves and are required to remain home and report if
they are displaying any of the following symptoms:
Fever ▫ cough ▫ chills ▫ muscle pain ▫ headache ▫ sore throat ▫ loss of taste or smell ▫ shortness of breath
3. Thompson’s Point Employees will observe and sign-off on rigorous and regular cleaning
schedules of restrooms, high-touch zones, bar equipment and publicly accessible spaces.
4. All Thompson’s Point Vendors will be required to follow strict guidelines for entering and exiting
buildings. Vendor contact with public and event spaces will be minimized.
5. Signage will be installed to encourage all CDC and municipal cleanliness and social distancing
guidelines.
6. Masks or face covering will be required of all employees, guests and vendors unless appropriate
social distancing can be attained. All attendees must bring a face covering.
Thompson’s Point Staff has the right to require masks of guests at any time.
7. Water fountains will be closed until further notice.
8. We have flushed the internal plumbing as recommended by the Portland Water District and will
continue to follow the safety instructions of utility providers.
9. Hand Sanitizer stations will be posted throughout event spaces.
10. Restrooms will receive a regular and complete disinfecting by a professional cleaning service.
Event Protocol
1. Guests will be provided with current protocols at the time of ticket sales as well as in-person at
the time of event. Guests will also be instructed to check the Thompson’s Point website
regularly for updated guidance.
2. Logistical planning will include the minimization of employee/guest contact when possible.
3. During the course of an event, unattended common areas will be closed.
4. Social distancing standards will be adhered to per state and local guidelines.
5. Barriers, stanchions, cones, rope, sawhorses and signage will be used to encourage foot traffic
flow and assure that no cross-traffic or face-to-face traffic occurs.
Thompson’s Point is dedicated to reducing the spread of COVID-19
If there are any questions or concerns regarding these guidelines, please contact
Julia May, Director of Operations at julia@thompsonspointmaine.com

